Bishopric and Branch President Guide:
Switching to Mobile Temple Recommend

Members who desire to switch their current paper temple recommend to a mobile
recommend should contact a member of their bishopric or branch president. The mobile
recommend will be available in the Member Tools application after the following steps are
complete.

If the member is renewing their temple recommend, begin the renewal process and select
Mobile for the format of the temple recommend being issued.

THINGS TO KNOW:

* A member may have either a mobile temple recommend or a paper recommend, but not
both at the same time.

o If any of the priesthood leaders who issued the member’s current temple recommend
are no longer serving in that call, begin the renewal process and select Mobile for the
format of the temple recommend being issued.

Technical Requirements:

* [0S 17.0 or newer

* Android 8.0 or newer

o Internet access for initial set up

* Member Tools application version 5.3 or newer

o Sign-in information for Member Tools application

+ A profile picture of the member is uploaded to the Member
Tools application and approved by a member of their bishopric or their branch president

When a member requests to switch their current paper recommend to a mobile recommend:
o Loginto Leader and Clerk Resources (LCR) and select Temple in the top menu.

* Select Temple Recommends in the drop-down and look up the member in the Find
Member search bar.

o Under Choose an Action, select switch active recommend format from printed to
mobile.

o Under Temple Recommend go to Format. Select Mobile, then click Save.

If the member requesting to switch to a mobile recommend currently holds a
recommend issued from a temple recommend book, first interview the member
and issue a printed recommend through LCR. Then, follow the steps above.
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