Opportunity

The principles and standards in this guide help us unify our words
and actions as disciples of Jesus Christ. As you represent the
Savior's Church, you have the opportunity to help people feel
God's love, experience the confirming power of the Holy Ghost,
and choose to come closer to Jesus Christ.
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A Message from the First Presidency:

As members of The Church of Jesus Christ of Latter-day
Saints, each of us has the opportunity to help our brothers
and sisters feel God's love and follow His Son, Jesus Christ.
We share gospel messages and other Church-related
materials with members and friends around the world. The
communication standards in this guide are based on gospel
principles and have been developed under inspired direction.

These guidelines are approved by the First Presidency and
the Quorum of the Twelve Apostles. Use them as you seek to
follow Jesus Christ so that we all may reflect the unified voice
of His Church.

Thank you for your contributions as we help God's children
feel His love and desire to follow His Son.

—The First Presidency

PURPOSE OF THIS GUIDE:

This guide helps us unify and strengthen our communications as
members of the Savior’s Church. By following its principles, we
can share the gospel of Jesus Christ and reach Heavenly Father’s
children in ways that help them feel His love and choose to come
closer to the Savior.


https://guide.churchofjesuschrist.org/?lang=eng




1. Who We Are

We show our love for God as we keep His commandments and
serve His children (see John 14:15). We assist in God's work of
salvation and exaltation as we:

+ Live the gospel of Jesus Christ.

+ Care for those in need.

+ Invite all to receive the gospel.

+ Unite families for eternity. (See General Handbook, 1.2.)

Our Responsibility to Share Light and Truth

When the Savior explained His authority to Pilate, He said, “To this
end was | born, and for this cause came | into the world, that |
should bear witness unto the truth” (John 18:37). Today, followers
of Jesus Christ continue to bear witness of truth.

When we communicate on behalf of The Church of Jesus Christ

of Latter-day Saints, we commit ourselves to share messages of
truth. We look to God the Father and His Son Jesus Christ as our
source of eternal truth. As we share that truth, it can be confirmed
to the hearts of God's children by the Holy Ghost.

Eternal truth helps God's children feel His love and changes lives.
We remember that the word of God can have a more “powerful
effect upon the minds of the people than the sword, or anything
else, which has happened unto them” (Alma 31:5).

We are disciples of Jesus Christ.
All that we say and do should be
centered on Jesus Christ.


https://www.churchofjesuschrist.org/study/scriptures/nt/john/14?lang=eng&id=p15#p15
https://www.churchofjesuschrist.org/study/manual/general-handbook/1-work-of-salvation-and-exaltation?lang=eng&id=title_number3-title4#title_number3
https://www.churchofjesuschrist.org/study/scriptures/nt/john/18?lang=eng&id=p37#p37
https://www.churchofjesuschrist.org/study/scriptures/bofm/alma/31?lang=eng&id=p5#p5

The Core Experience

We have opportunities to create and influence people’s
experiences with Jesus Christ's Church. Our efforts help us
create this core experience:

We help all of God’s
children feel His love by
following Jesus Christ.

When people interact with anyone or anything from the
Savior's Church, we hope they feel inspired to draw closer
to Heavenly Father and Jesus Christ.

CONSIDER:

How can | demonstrate today that | love God and love my
neighbors (see Matthew 22:37-39)?

What messages of truth can | share?

What can I do to help more people feel God'’s love?




Foundational Messages

These messages are based on foundational gospel truths found in
the scriptures and the teachings of prophets, seers, and revelators.
When we connect the things we say to these messages, it can help
people become more familiar with Christ's Church.

God Knows and Loves You

Family Is Central to God’s Plan

CONSIDER:

What opportunities do | have to share these foundational
truths with others?

How can I help people better understand these messages?



Communication Attributes

The way we communicate represents who we are as followers

of Jesus Christ. The following attributes can help measure our
actions and words. We want people to feel at least one—and often
several—of these attributes as they interact with Christ's Church.

Welcoming

We help people feel included and
explain ideas in a friendly, relatable
way. Our expression of beliefs is
confident, approachable, warm,
and not self-righteous. We invite
rather than prescribe.
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Compassionate

We try to understand people’s

real needs and feelings. We

meet people where they are and
consider their different views

and experiences. Both speaker and
listener should feel understood.

Global

We show we are alike as God's
children. We include stories

and images of people from

all over the world to represent the
earth’s countries, communities,
and cultures.

Straightforward

We communicate truth with clear,
concise words and images. We
avoid unfamiliar terms and explain
unique concepts. We state truths
in pure and understandable ways.

Honest and True

We show and talk about what it
means to come unto Christ from
wherever you are. We use real,
relatable examples. We accurately
represent people’s stories,
situations, locations, and lives. We
do not create an artificial ideal.

Hopeful

We share God's message of

love, joy, and peace. We speak of
life’s difficulties with hope and
purpose. Our communication is
not artificially cheerful, but it is
confident in the joy God promises.

CONSIDER:

Humble

We treat all people with respect
and dignity. We express gratitude,
giving credit and glory to God.

We acknowledge human failings,
including our own, and the
importance of learning. We trust in
the perfection of God's plan.

.

Inspiring

We encourage personal growth
and share a vision of what we

are becoming as we follow the
example of Jesus Christ. We give
people hope, invite personal
growth, and inspire honorable
actions. Our messages matter now
and for eternity.

How can | demonstrate these attributes in the way | speak and

interact with others?



2. Understanding God’s Children

Jesus taught about God's love and commandments in ways people
could understand. To some people, He compared gospel truths

to sheep, fish, or everyday surroundings. To others, Jesus taught
using the law of Moses. The Savior presented His message so it
would be relatable and personal to the listener. We can follow this
pattern as we serve and communicate with others.

We first consider people’s backgrounds and understanding—
which may be very different from our own. We learn about who
they are, and then we share messages and minister in ways that
relate to them. We meet them where they are.

As you seek to understand people’s many needs and interests,
“the Holy Ghost shall teach you in the same hour what ye ought
to say” (Luke 12:12). Each child of God is unique, and may find,
appreciate, and accept gospel truths in different ways.

Asking Questions and Listening

Although Jesus already knows what is in a person'’s heart, He
demonstrated the importance of asking questions and listening.
Learning about people’s hearts and minds helps us be more
compassionate.

“For the Lord God giveth light unto the
understanding; for he speaketh unto men
according to their language, unto their
understanding” (2 Nephi 31:3).



The Savior’'s Example of Listening

Jesus, without being recognized, joined two disciples who were
walking the road to Emmaus after the Crucifixion. Jesus asked
why they were so sad. Although He surely knew the answer, Jesus
let Cleopas tell his version of the Savior's death and reports of

the Resurrection. Jesus listened to this perspective and then
responded to the disciples’ specific concerns. (See Luke 24:13-48))
Asking questions and listening to a person'’s story can help you
better understand, even when you think you know their situation.

We communicate with many people in many ways. How we share
our messages makes a difference. We want all of our interactions
to feel familiar and to represent the Savior's Church. We can help
God's children come to recognize the Church of Jesus Christ when
we all follow the same communication principles.

CONSIDER:

What can | do to meet people where they are?

When have | seen examples of effective listening?
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https://www.churchofjesuschrist.org/study/scriptures/nt/luke/24?lang=eng&id=p13-p48#p13

Each of God's children has a different life experience, including
their views and personal perspectives on religion and spirituality.
For example, some people feel profound guidance from religious
leaders and institutions, while others find value in familiar rituals, a
congregational community, or in ways that bring connection with
Deity outside formal religion.

One person’s experience with religion or spirituality is not more
valuable or correct than another’s. People will feel the light of
Christ and the influence of the Holy Ghost in individual ways.

Regardless of their religious views, people everywhere feel positive
about and share certain values. We can use these values to find
common ground with others:

> Love

> Accepting and including

> Connection with Deity or personal spirituality
> Family

> Community

> Authentic service

> Personal growth

CONSIDER:

How can | connect in Christlike ways with someone who has a
different perspective than mine?
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3. Our Voice

Considerations and Alternatives for Church-Specific Words

We sometimes use words or jargon that may convey meaning
within Church culture but can be misunderstood by others. Use
words that are simple, clear, and doctrinally correct. When have
| seen examples of effective listening?

WORDS/TERMS:

Brethren

Brother and
Sister

Convert

Fellowship

Inactive

16

CONSIDERATIONS AND ALTERNATIVES:

Try Church leaders, prophets, Apostles, and so forth,
or simply men or priesthood holders. For example:

“Several priesthood holders may participate in an
ordinance.” See also “priesthood” below.

These terms are appropriate for communication
within Church organizations. However, we do not
assume that people of other faiths want to be
addressed with these terms or want to address us
this way.

Consider using new member of the Church.

As a noun, consider using friendship. As a verb,
consider get to know, become friends with, or
associate with.

Be cautious about categorizing people. If
necessary, consider using less-engaged Church
members, people who don’t currently participate in
Church activities, and so on.

WORDS/TERMS:

Investigator

Members

Nonmember

Names of
Church
organizations

CONSIDERATIONS AND ALTERNATIVES:

The term investigator may feel impersonal,
and in some cases it may imply secrecy or
government action. Consider visitor, neighbor,
friend, and so on.

Avoid using member in a way that implies
superiority or exclusive belonging. All people

are children of heavenly parents, and Jesus
Christ's Church and gospel are for everyone. As
appropriate in your context, consider words like
congregation, baptized individuals, neighbors, people
of our faith, and so on.

This term can sound negative and exclusive.
Consider instead using all people, God's children,
people of other faiths, friends, and so on.

When addressing people who are not familiar
with Church organizations, include simple
explanations. For example: “Relief Society

is the Church's organization for women”;
“Primary includes Sunday classes for children”;
“Ministering is a way we care for each other.”
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3. Our VOiCC (continued)

WORDS/TERMS: CONSIDERATIONS AND ALTERNATIVES:

Preside Be mindful of improper uses of preside that may
suggest superiority or an incorrect presumption
of authority. To preside means to serve and
teach with gentleness, meekness, and Christlike
love (see General Handbook, 4.2.4).

Priesthood As a noun, priesthood is the authority and

power of God. God grants priesthood authority
and power to His sons and daughters to help
carry out His work (see General Handbook,
3.0). It should not be used as a synonym for
men, priesthood holders, brethren, or quorum.
Priesthood may be an adjective to describe
these and other words.

“Following Christ is not a casual or occasional
practice. It is a continuous commitment and
way of life that should guide us at all times
and in all places.”

Dallin H. Oaks, “Following Christ,” October 2024 general conference.
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https://www.churchofjesuschrist.org/study/general-conference/2024/10/18oaks?lang=eng

Using the Name of the Church

The formal name of the Church, The Church of Jesus Christ of
Latter-day Saints, was given by the Savior (see Doctrine and
Covenants 115:4).

- Because each word in the name is significant, it can help people
better understand what the Church is about.

- After using the full name of the Church first, consider the shorter
terms “the Church” or “the Church of Jesus Christ.”

+ Avoid using “Mormon Church,” “LDS Church,” or “Church of
Latter-day Saints.”

+ Instead of “Mormon” or “LDS,” use "“member of The Church
of Jesus Christ of Latter-day Saints” or “Latter-day Saint” as a
shorter term.

The Church Symbol and Wordmark

“The symbol ... [signifies] the central place of Jesus Christ in His
Church.

“[It] includes the name of the Church contained within a
cornerstone. Jesus Christ is the chief cornerstone. At the center
of the symbol is a representation of ... the Christus. It portrays the
resurrected, living Lord reaching out to embrace all who will come
unto Him.

“Symbolically, Jesus Christ is standing under an arch. The arch
reminds us of the resurrected Savior emerging from the tomb

on the third day following His Crucifixion” (see Russell M. Nelson,
“Opening the Heavens for Help” October 2020 general conference).
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THE CHURCH OF

THE CHURCH OF
JESUS CHRIST JESUS CHRIST
OF LATTER-DAY SAINTS OF LATTER-DAY SAINTS

HIGH-FIDELITY CHURCH SYMBOL LOW-FIDELITY CHURCH SYMBOL

THE CHURCH OF
JESUS CHRIST SIMPLIFIED

OF LATTER-DAY SAINTS SYMBOL

CHURCH WORDMARK

Please Note:

The Church symbol is not used on materials produced by wards, branches,
or stakes such as newsletters, social media accounts, or web pages. It is
not used in any personal, commercial, or promotional way.

Like the Church symbol, the wordmark is only used by Church headquarters.
Improper and unofficial use of the symbol or wordmark may lead to
misrepresentation of the Church and may cause legal problems.

If you serve with a committee or group in a public-facing capacity for the
Church, there may be instances where use of the wordmark or symbol is
appropriate. Your area communication director can help determine the
appropriate use.
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https://www.churchofjesuschrist.org/study/scriptures/dc-testament/dc/115?lang=eng&id=p4#p4
https://www.churchofjesuschrist.org/study/scriptures/dc-testament/dc/115?lang=eng&id=p4#p4
https://www.churchofjesuschrist.org/study/general-conference/2020/04/37nelson?lang=eng&id=p10-p13#p10

